NORMAL PORTAL TERMS OF SERVCE
Effective Date: January 1, 2025

Welcome to the Normal Portal (“Service”). By accessing or using the Service, you agree to be bound by these Terms
of Service ("Terms"). If you do not agree, please do not use the Service.

1. Acceptance of Terms
By accessing or using the Service, you confirm that you are at least 18 years old or have the consent of a legal
guardian, and that you agree to comply with these Terms and all applicable laws.

2. Changes to Terms
We reserve the right to modify these Terms at any time. Changes will be effective immediately upon posting. Your
continued use of the Service after changes are posted constitutes your acceptance of the new Terms.

3. Use of the Service
e Account Registration: You may be required to create an account to access certain features. You are
responsible for maintaining the confidentiality of your account credentials and for all activities under your
account.
e Prohibited Activities: You agree not to use the Service for any unlawful, harmful, or unauthorized purpose,
including but not limited to:
o Spamming, phishing, or distributing malware.
o Violating intellectual property rights.
o Attempting to disrupt or gain unauthorized access to the Service or its infrastructure.

4. Intellectual Property

All content, features, and functionality of the Service, including text, graphics, logos, and software, are owned by
Normal Software, Inc. or its licensors and are protected by intellectual property laws. You may not reproduce,
distribute, or modify any part of the Service without explicit permission.

5. User-Generated Content
If you submit or post content to the Service:
e You grant Normal Software, Inc. a worldwide, non-exclusive, royalty-free license to use, reproduce, and
distribute your content for purposes related to operating the Service.
e You represent and warrant that you have the rights to the content you submit and that it does not infringe
on any third-party rights.

6. Disclaimer of Warranties
The Service is provided on an "AS IS" and "AS AVAILABLE" basis. Normal Software, Inc. makes no warranties,
expressed or implied, regarding the Service’s operation, availability, or suitability for your needs.

7. Limitation of Liability

To the fullest extent permitted by law, Normal Software, Inc. is not liable for any indirect, incidental, or consequential
damages arising out of your use of the Service. This includes but is not limited to data loss, service interruptions, or
unauthorized access to your account.

8. Termination
We reserve the right to suspend or terminate your access to the Service at any time, with or without notice, for any

reason, including violation of these Terms.

9. Governing Law



These Terms are governed by the laws of Pennsylvania, USA. Any disputes arising from or related to the Service shall
be resolved exclusively in the courts of Allegheny County, Pennsylvania.

10. Contact Information

For questions about these Terms, please contact us at:

Normal Software, Inc.

PO Box 261

Leetsdale, PA
support@normal.dev

By using the Service, you acknowledge that you have read, understood, and agreed to these Terms of Service.



